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Description 

The architecture, engineering, and construction industry is often disconnected. Processes, data 
storage, and priorities vary between design firms, general contractors, and trades. This 
fractured environment can lead to missed opportunities and expensive rework. But what if there 
were a way to connect these stakeholders directly in the tools they’ve been using for years? In 
this session we will hear from industry leaders about round-trip issues workflows from an easy-
to-use collaboration workspace into Revit or Navisworks for resolution—all in a common data 
environment. Improve accountability through tracking and communication features within the 
issues layer and accelerate project timelines through continuous collaboration. The future of 
design-build delivery systems unites teams and tools by unlocking the controlled flow of 
information between them. 
 

Speaker(s) 

Paul Walker is a Sr. Product Manager in Autodesk Construction Solutions leading the group 
building model coordination workflows across Autodesk Construction Cloud. Paul was part of 
the Navisworks acquisition in 2007 and has been in software development for almost 20 years. 
 
 
 

 

 

Learning Objectives 

• Hear from industry leaders on how they use issue management across teams and 
tools. 

• Learn how to properly set up your data environment for connected issues. 

• We’ll show you how automatic clash detection, frees up time to better manage 
issues and projects. 

• Explore the power of a common data environment. 
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Introduction 

This industry talk describes the connected-issues capabilities of the Autodesk Construction 
Cloud platform, including customer and product insights on how to improve cross-team 
communication and collaboration during design and trade coordination. 
 
From a product perspective, we want to help you deliver higher-quality designs, construction 
documents and models, so that the construction phase can run smoother, with less delays and 
avoiding rework. Coordination between teams is critical to achieving this goal. Underpinning that 
is a need to increase collaboration and communication between all stakeholders, as varied 
perspectives will help to identify and resolve more varied problems. We also recognize that 
different project stakeholders use different applications, therefore data needs to flow between 
these apps and interfaces.  
 
This class handout will explain how Autodesk Docs (and BIM 360 Document Management) 
provides a data environment and issues platform, that is leveraged in Revit, through the 
modules of Design Collaboration and Model Coordination, out to field users in Autodesk Build, 
and reported in Insights. You’ll find details of how some customers are configuring Docs, Design 
Collaboration and Model Coordination to engage designers in iterative self-checking 
coordination to improve model quality and construction project outcomes. 

 

Data Environment  

This handout will predominantly refer to the Autodesk Construction Cloud (ACC) platform, 
however there are many similarities with the BIM 360 platform. Equivalent links to resources on 
both platforms are provided, as the workflows covered can mostly be achieved in both. 

Autodesk Docs 
In its simplest form, Docs provides permissioned folders for storing any project documents and 
models, ensuring the right project members have access to view and update them. 
 
Autodesk Docs provides this capability as a common layer supporting Autodesk BIM 
Collaborate/Pro, Autodesk Build and Autodesk Takeoff, thereby enabling access to a single 
source of project data, regardless of your role on the project, which product(s) you use, or which 
phase you’re working. Having access to Docs is a fundamental first step in realizing the value of 
the other workflows we’ll cover. 
 
NOTE: Permissioned folder storage really is an over-simplification. Autodesk Docs offers a wide 
range of capabilities including, but not limited to, 2D, 3D and document support, approval 
workflows and transmittals, markup and issue management. Learn more about Autodesk Docs 
capabilities - 
ACC: About Autodesk Docs 
BIM 360: Document Management 
 

Folder setup 
The Model Coordination process for design or trade coordination, is intended to be 
flexible in terms of what folder structure is appropriate for your project, and which set of 
model data you need to coordinate. This may be driven by the level of trust between 

https://construction.autodesk.com/products/autodesk-bim-collaborate/
https://construction.autodesk.com/products/autodesk-bim-collaborate/
https://construction.autodesk.com/products/autodesk-build/
https://construction.autodesk.com/products/autodesk-takeoff/
https://help.autodesk.com/view/DOCS/ENU/?guid=About_Autodesk_Docs
https://help.autodesk.com/view/BIM360D/ENU/?guid=GUID-2F30CFD7-0B75-4E9B-9B4B-5CA3C643D903
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participating design teams/specialty trades, and whether they will directly link each 
other’s content, or adopt controlled sharing provided by the Design Collaboration module 
(covered in more detail later in the handout). It may be that you have a mix, for example, 
controlled sharing during the design phase (Figure 2), and live linking for trade 
coordination (Figure 3). 
 

    
FIGURE 1. BASIC DOCS FOLDER STRUCTURE. FIGURE 2. CONTROLLED SHARING FOLDER STRUCTURE. 
 

 

 
FIGURE 3. EXAMPLE TRADE COORDINATION FOLDER STRUCTURE COULD 

BE USED FOR SHARING AND LIVE LINKING BETWEEN TRADES, INCLUDING 

RELEASED DESIGN FILES. 

 

Permissions 
Folders have permissioned access levels, ranging from View Only to Manage, and can 
be applied to individual project Members, specific job Roles, or all members of a 
Company.  
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FIGURE 4. DOCS FOLDER PERMISSION LEVELS. 

 
When considering Team WIP folders (see Figure 2), these will be where those team 
members will develop and upload design content. They will therefore more likely have 
elevated permissions to this folder (minimum of Create with upload required). 
 
All team members will likely have View permission to the Shared folder (Figure 2), so 
they can open the content shared by other teams. 
 
With a sub-folder per team under Shared (Figure 2), each Team Lead or BIM Manager 
will typically have elevated permission to their team sub-folder, so they can share their 
team models from their own Team WIP folder. In a controlled-sharing manner, this 
involves either a manual copy (from Team-WIP to Shared-Team folder), or through the 
workflow managed by the Design Collaboration module (covered later in this handout). 
 
Learn more about Autodesk Docs folder permissions – 
ACC: Folder Permissions 
BIM 360: Folder Permissions 

 

Design Content 

Autodesk Docs supports a wide range of file formats, from many authoring applications. Learn 
more about the latest supported formats. 
 
This handout focuses on RVT, DWG and IFC, which can all be included in Team WIP folders 
and shared via Design Collaboration workflows. These formats are also supported in Model 
Coordination for aggregated review and clash analysis (covered later in this handout) and can 
be analysed for changes between versions in Design Collaboration. Learn more about reviewing 
design changes. 

https://help.autodesk.com/view/DOCS/ENU/?guid=Folder_Permissions
https://help.autodesk.com/view/BIM360D/ENU/?guid=GUID-2643FEEF-B48A-45A1-B354-797DAD628C37
https://help.autodesk.com/view/DOCS/ENU/?guid=Supported_Files_Docs
https://help.autodesk.com/view/COLLAB/ENU/?guid=Design_Collab_Review_Design_Changes
https://help.autodesk.com/view/COLLAB/ENU/?guid=Design_Collab_Review_Design_Changes
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Revit 
Whilst DWG and IFC files contain a single 3D view, Revit offers the advantage of creating 
multiple 3D Views within a single file. With control over visible objects (or elements to use the 
Revit term), based on categories and section boxes, you can slice and dice your model to align 
with downstream workflows. When publishing your Revit file to Autodesk Docs, you’ll need to 
ensure you’ve defined the Publish Set you want accessible in Docs. Learn more about selecting 
views and sheets to publish. 
 
There are four methods of publishing Revit models to Autodesk Docs: 

1. Upload the RVT file to a Docs folder. 
2. Save the RVT file as a Cloud Model and manually publish it. 
3. Save the RVT as a Cloud Workshared Model and manually publish it. 
4. Save the RVT as a Cloud Workshared Model and schedule it for automatic publishing 

(weekly). 
 
Learn more about working with Revit cloud models and scheduled publishing. 
 

Revit 3D Views 
When defining requirements for 3D Views in Revit, you should consider how they will be 
used in downstream workflows, such as Model Coordination. For example, if you have 
multiple buildings on your project, you should consider saving these as separate RVT 
files. And if you intend to run coordination level by level, it’s extremely helpful to create 
3D Views that isolate each building level. Adopting this approach will enable you to 
establish a Coordination Space for each building and create Aggregate Views per level.  
 
The benefit here is to help segment the project into a logical structure, that provides 
focus for those reviewing this content. 
 

    
FIGURE 5. REVIT 3D VIEWS BY LEVEL   FIGURE 6. SINGLE RVT FILE IN DOCS FOLDER 

 
A single RVT file can therefore contain many separate views, including 2D Views and 
Sheets in addition to the 3D Views. Within Autodesk Docs, you need to open the RVT 
file to access these separate viewables (see Figure 7). 
 
Model Coordination uses the same RVT file, however, filters out the 2D content and 
presents the 3D Views as separate ‘Models’. This enables aggregation at a more 
granular level than the file (see Figure 8). 

https://help.autodesk.com/view/RVT/2021/ENU/?contextId=HID_VIEWS_FOR_A360
https://help.autodesk.com/view/RVT/2021/ENU/?contextId=HID_VIEWS_FOR_A360
https://help.autodesk.com/view/RVT/2021/ENU/?guid=GUID-F61411D5-2AA9-4CF6-8BD5-9310EB70C342
https://help.autodesk.com/view/COLLAB/ENU/?guid=Design_Collab_Schedule_Regular_Publishing
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FIGURE 7. 2D AND 3D VIEWS ACCESSIBLE IN DOCS VIEWER. 

 

 
FIGURE 8. 3D VIEWS ARE PRESENTED AS SEPARATE MODELS IN 

MODEL COORDINATION ENABLING GRANULAR AGGREGATION. 

Container Files 
In the class presentation, I speak about WSP Canada and how they have adopted a 
workflow that engages individual designers in coordination. Each morning they review 
any detected clashes with their area of the model and spend around 15 minutes 
resolving those clashes directly in Revit. They can more easily focus on their specific 
area by creating 3D Views that isolate different categories within the model. 
 
This is achieved with use of a “container” file. Essentially an empty Revit file, that links in 
the design files to be broken into categories and saved as a Cloud Model to Docs. 
 
3D Views can be created in the container file which isolate model objects to the 
necessary level of granularity, for example by category and level (see Figure 9). 
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FIGURE 9. REVIT 3D VIEWS BY LEVEL AND CATEGORY WITHIN A CONTAINER FILE. 

 
Model Coordination is then able to present the file content in terms of categories and 
levels, offering the Revit designers the ability to review only the latest clashes impacting 
the area and categories they’re currently working on (Figure 10). 
 

 
FIGURE 10. MODEL COORDINATION CLASH BREAKDOWN BY CATEGORY FOR FOCUSED REVIEW. 

 
From here the designers can review clashes and immediately revise the Revit model, 
then continue developing the design. At the end of each day, they publish the latest 
design models and the updated container file to Docs, ready to review again the 
following morning. 
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This continuous review and improvement cycle helps to push up model quality, reduces 
the burden on BIM Managers, and increases efficiency of design reviews and 
coordination meetings. 
 
Container files are not essential in all scenarios, especially if your design and trade 
partners are able to separate model files or create Revit 3D Views that align with your 
coordination strategy. If that’s not possible, or design data has already been established 
prior to considering coordination, then the container file approach can provide you that 
flexibility. 
 

Design Collaboration 

Design Collaboration can improve the exchange of data between multi-firm teams. Providing 
transparency of shared packages, and flexibility to support diverse project team needs. 
 
For example, should it be necessary for teams to stay in sync, a team can live link another 
team’s latest shared model with their own design file (Figure 11). Alternatively, in lower trust 
scenarios for example, Team Leads can review shared model content and decide whether to 
‘consume’ it, only then making that version available to their team, where it can be linked into 
their own design file (Figure 12). 
 
Learn more about Design Collaboration and these key concepts. 
 

     
FIGURE 11. CONTROLLED SHARE, LIVE LINK         FIGURE 12. CONTROLLED SHARE AND CONSUME 

 

Model Coordination 

Model Coordination provides coordination spaces that map to a folder structure within Autodesk 
Docs. The coordination space monitors for new and updated model content across the defined 
folder structure, providing a consolidated view of the data for constructability review and clash 
analysis.  
 
The Shared folder structure is a common example, as this contains all the latest model versions 
shared between the participating teams. Team folders, as established with Design 
Collaboration, are another example, as these provide a ‘private’ space for each team, where 
they can analyse their latest WIP with the latest consumed content form other teams. As with 
the WSP Canada example, this facilitates a model clean-up process and ‘noise removal’ prior to 
sharing. 
 

https://knowledge.autodesk.com/support/bim-360/learn-explore/caas/sfdcarticles/sfdcarticles/BIM-360-Design-Getting-Started.html
https://knowledge.autodesk.com/support/bim-collaborate-products/learn/caas/qsarticles/key-concepts.html
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Learn more about creating Coordination Spaces in Model Coordination – 
ACC: Coordinate Models 
BIM 360: Coordinate Models 
 
NOTE: Coordination Spaces can also be created and administered as part of the Design 
Collaboration setup process. 
 

File Format Support 
Model Coordination is continuing to expand the 3D model formats it can work with, for both 
aggregation and automated clash analysis. At the time of writing, Table 1 shows the supported 
formats, and for which workflow. Refer to the Model Coordination FAQ for the latest information. 
 

File Format 
Aggregate in Model 

Coordination 
Automated clash in 
Model Coordination 

Access in Autodesk 
Navisworks¹ 

RVT Yes Yes Yes 

DWG Yes Yes Yes 

IFC (tracked)² Yes Yes Yes 
IFC (other)³ Yes   

NWC (tracked)² Yes Yes Yes 

NWC (other)³ Yes   

VUE Yes   

TABLE 1. MODEL COORDINATION SUPPORTED FORMATS FOR AGGREGATION AND CLASH ANALYSIS 

 
¹ Models opened via the Coordination Issues Add-in for Navisworks, are connected to Model 

Coordination and support Issues-based workflows. Note that any file formats natively 
supported by Navisworks can be accessed through Autodesk Desktop Connector, however 
these are not connected to Model Coordination, and Issues are only available on NWD files 
when working via Desktop Connector. 

 
² Includes NWC exported from Revit or any AutoCAD-based application, including third-party 

applications; and IFC exported from AutoCAD architecture, AutoCAD MEP, and Civil 3D (2018 
and onwards), ARCHICAD, Revit, MagiCAD for Revit and MagiCAD for AutoCAD, and Tekla 
Structures. 

 
³ Any IFC or NWC files, other than those identified as tracked², are supported for aggregation 

within Model Coordination. 
 

Constructability Review 
A primary workflow for many Model Coordination customers is to aggregate design and trade 
models and review them for constructability. Can this be built or maintained based on the 
current designs? To answer these questions often requires the perspectives of different project 
members. Model Coordination’s intuitive interface helps in this regard, encouraging members of 
the construction team traditionally less comfortable with BIM, to participate for themselves. 
 

https://help.autodesk.com/view/COORD/ENU/?guid=Model_Coord_Coordinate_Models
https://help.autodesk.com/view/BIM360D/ENU/?guid=GUID-8B8DB128-F95B-461D-B265-468481208944
https://help.autodesk.com/view/COORD/ENU/?guid=Model_Coord_FAQs
https://apps.autodesk.com/NAVIS/en/Detail/Index?id=5155805354033590972
https://help.autodesk.com/view/DOCS/ENU/?guid=About_Desktop_Connector_for_Docs
https://www.autodesk.com/products/navisworks/3d-viewers#navisworks-nwc-export-utility


 

 

Page 10 

Views 
Composite views can be saved by aggregating any combination of supported model. 
These can be saved as a Private view, offering a personal ‘bookmark’ to a specific set of 
content, based on an area of the project where you’re currently working, for example. 
 
Published views can also be saved. Consider these as a curated set of ‘bookmarks’, 
typically by building level or similar, which will be used by many project members. These 
make it significantly easier for non-experts to find and get into a specific area of the 
project model. They also help to provide focus for review sessions, as other aspects of 
the project model are filtered out. 
 

Capturing Constructability Issues 
Whilst reviewing multi-models in Model Coordination, you can easily capture an issue 
from the Issues panel (show on the left-hand side of Figure 13). When clicking a position 
on the model, this establishes a link to the individual model in which the pushpin is 
placed. You should therefore drop the pin in the model you expect to be modified, to 
ensure the issue is accessible by the relevant assignee. 
 

 
FIGURE 13. CREATE AND EDIT ISSUES WITHIN MODEL COORDINATION. 

 
Whilst the issue is linked to a primary model, any other models in the viewer area also 
associated with the issue along with a camera position. Model Coordination will use this 
data to bring you back to this position and load all relevant models. An automatic 
screenshot is additionally captured when creating the issue, and available when viewing 
the issue outside of a multi-model client (e.g. Autodesk Docs) or in a report. 
 
The Issues panel inside the Model Coordination viewer will automatically load all issues 
associated with all models open in the viewer, regardless of where they were created. 
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Automated Clash Analysis 
Model content within each Coordination Space (as defined in Table 1) is automatically clash 
checked against each other model. Results are displayed in a Clash Matrix (Figure 14), based 
on the established file or 3D View breakdown, as discussed earlier. 
 
Depending on the size and complexity of the project, this can result in a large amount of data. It 
is therefore recommended to use the Search field (based on model name), or a pre-saved 
composite view, to filter the matrix prior to review. 
 

 
FIGURE 14. CLASH MATRIX SHOWING ACTIVE CLASHES BETWEEN MODELS/3D VIEWS. 

 

Clash Review 
The Clash Matrix should be read across each row (see Figure 15). The number of Clash 
Groups stated in the row header, refers to the number of clashing objects within that 
specific model (99 in the example shown in Figure 15). Clicking on the row header, will 
load that model as the primary model, and load all other models visible in the clash 
matrix. This is another reason why it is beneficial to filter the matrix before reviewing the 
data. 
 
The value within each cell advises the number of objects in the row model, clashing with 
the intersecting column model (again in example shown in Figure 15, there are 70 
objects in the L1_HVAC model clashing with L1_Structure). Clicking on a cell will load 
the intersecting pair of models in the viewer. 
 
NOTE: It is often desired to review clashes within context of the surrounding models 
also, as this will provide a complete picture of available space in which to move any 
objects to resolve clashes. To achieve this, it is recommended to click on the row 
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header, or directly open a pre-saved composite view, then use the Clashes filters within 
the viewer to refine which clashes you wish to review. 
 

 
FIGURE 15. READING THE CLASH MATRIX IN MODEL COORDINATION. 

 
NOTE: You may notice in the example shown in Figure 15, that 47 and 70 (cell values) 
do not add up to 99 (row value). This is a result of some of the same L1_HVAC objects 
clashing with both the L1_Architecture and L1_Structure models and are therefore 
counted in both cell values. 
 

Clashes within the Viewer 

 
FIGURE 16. CLASH RESULTS HIGHLIGHTED IN THE MODEL WITH DETAILS LISTED IN THE CLASHES PANEL. 

 
The Clashes panel enables you to group and filter the clashes, which dynamically 
update the clash list and the model highlighting (Figure 16). Changing the Primary Model 
will switch the model objects by which grouping is performed. For example, with the 
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HVAC model selected as the primary model, you will see HVAC objects listed in the 
clashes list.  
 
If you are performing a self-review of clashes with your model, then it is recommended to 
set the Primary model to the model you own. Grouping will then benefit you as you’ll 
typically need to review and act upon less items. 
 
If performing a general review, it is suggested to set the Primary model to that which you 
most expect to move to resolve the clashes, again as grouping will then help reduce the 
number of items to review and classify. 
 
TIP: Use the Tolerance and Group By tools to help prioritise and increase efficiency of 
clash review and classification. Mark object Types as ‘Not an Issue’ to remove them 
from the list. 
 

Assigning Clashes 
Model Coordination uses the Issues platform to assign clashes (Figure 17). This 
provides a common mechanism for tracking, reporting, and managing tasks and actions 
that are assigned to different members and teams. 
 

 
FIGURE 17. CREATE ISSUE INTEGRATED INTO WORKFLOW FOR ASSIGNING CLASHES. 

 
When dropping the pushpin, it is advised to place it in the highlighted model object that 
you most likely expect to be modified to resolve the clash (see Figure 18). This will 
ensure the issue is linked to that model and accessible to the assignee. In the case of a 
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Revit model, it will also ensure it can be accessed via the Revit Issues Add-in to aid 
resolution. 
 

 
FIGURE 18. CLICK A POSITION ON THE MODEL YOU EXPECT TO BE MODIFIED TO RESOLVE 

THE CLASH TO ENSURE THE ISSUE IS ACCESSIBLE VIA THE ASSIGNEES MODEL 

 
Tip: Before placing the pushpin (at the state shown in Figure 18), it is recommended to 
configure the view as you wish to be captured in the screenshot attached to the issue. 
Right-click in the viewer and select “Show all objects” if you want surrounding objects 

visible for context. You can also use the Model Browser to Hide or Show objects. 
With the camera positioned, click a position on the model to place the pushpin, and the 
screenshot will be automatically saved and linked to the newly created issue. 
 
Once clash groups are assigned as an issue, they are moved from an ‘Active’ state, and 
onto the Assigned tab of the Clashes tool (see Figure 19) within Model Coordination.  
 
This is a filtered issues list, focused on assigned clash issues within the current 
Coordination Space. 
 
For a full list of issues, refer to the Issues log in Autodesk Docs. The Issues panel within 
the Model Coordination viewer also lists all issue types however, filtered to issues linked 
to the currently loaded models. Learn more about Issues in Model Coordination. 

https://help.autodesk.com/view/DOCS/ENU/?guid=Issues_About
https://help.autodesk.com/view/COORD/ENU/?guid=Model_Coord_Issues
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FIGURE 19. ASSIGNED CLASH ISSUES. CLICKING ON THE TITLE IN THIS TAB WILL TAKE YOU 

TO THE MULTI-MODEL VIEW OF THE ISSUE WITH CLASH HIGHLIGHTING. 

 

Navisworks 

Through the Coordination Issues Add-in for Navisworks, we have established a connected 
workflow with Model Coordination and the Docs Issues platform. Open and append models from 
Model Coordination (Figure 20) to define an NWF which can be stored in Autodesk Docs and 
accessed by other Navisworks users (with relevant project access permissions). 
 

 
FIGURE 20. OPEN AND APPEND MODELS FROM MODEL COORDINATION IN 

NAVISWORKS TO DEFINE AND SHARE NWF FILES. 

 

https://apps.autodesk.com/NAVIS/en/Detail/Index?id=5155805354033590972
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As the integration goes through Model Coordination, this also enables Navisworks to load 
individual 3D Views from within RVT files (Figure 21), leveraging the granular breakdown 
discussed earlier in the handout. 
 

 
FIGURE 21. NAVISWORKS CAN OPEN ANY COMBINATION OF 3D VIEW WITHIN A COORDINATION SPACE. 

 
With the models loaded in Navisworks, you can define search sets and clash tests, create 4D 
sequences and extract quantities. 
 

 
FIGURE 22. CREATE NAVISWORKS CLASH TESTS AND MANAGE ISSUES. 
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FIGURE 23. CREATE AND EDIT ISSUES IN THE NAVISWORKS COORDINATION ISSUES ADD-IN. 

 
The issues list contains the same consistent issues as Model Coordination, and Autodesk Docs 
(Figure 23). 
 
Issues can be created directly within Navisworks and linked to the underlying model in Docs, for 
access everywhere. The Issue details are fully editable from within Navisworks, and a 
screenshot is automatically captured and linked to the issue (figure 24). 
 

 
FIGURE 24. EDITABLE ISSUE DETAILS, COMMENTS AND 

ACTIVITY LOG ACCESSIBLE FROM WITHIN NAVISWORKS. 
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Revit Issues Add-in 

Design reviews, clashes or model-based coordination issues will often require a design change 
or modification to resolve them. The Revit Issues Add-in enables issues associated with an RVT 
to be loaded directly within the Revit interface. You can access and download the latest Issues 
Add-in installer for Revit through Autodesk Accounts or the Autodesk Desktop App. 
 

Load Issues 
As mentioned throughout this handout, issues are linked to a single model file. We have also 
discussed how specific workflows, such as Design Collaboration Controlled Sharing, create a 
copy of a file from a Team WIP folder to Shared. To support this in the Revit add-in, you can 
load issues for the open RVT file from multiple folders (Figure 25). 
 

 
FIGURE 25. LOAD ISSUES IN REVIT FROM MULTIPLE FOLDERS IN SUPPORT OF CONTROLLED 

SHARING AND CONSUMPTION WORKFLOWS OF DESIGN COLLABORATION. 

 
NOTE: A given team member should have access to their Team WIP folder and their Shared 
Team folder, and therefore have access to issues in either of these locations. A team member 
will likely not have access to another team’s consumed folder therefore they would not have 
view access to that copy of their model. If raising issues for another team, this should be done in 
the Shared folder. 
 

Review Issues 
Selecting an issue in the issues list will display the issue details, switch to the 3D View in which 
the issue was originally created, set the camera position, and select the object with the pushpin. 
This will help to visualize the issue within Revit, and access to the description and screenshot 
further helps understand the recorded problem (see Figure 26). 

http://manage.autodesk.com/
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Should communication with the issue creator be required, the comments field can be used to 
engage in conversation. 
 

   
FIGURE 26. REVIT ACCESS TO ISSUES LIST, EDITABLE DETAILS, ACTIVITY LOG, COMMENTS AND SCREENSHOTS. 

 

Resolving Issues 
Following any necessary modification to the model, the issue status can be updated, notifying 
the creator (Figure 27). Leave a comment to record details of what changes have been made, 
or anything specific that might need reviewing before closing out the issue. 
 

    
FIGURE 27. UPDATE ISSUE STATUS IN REVIT. FIGURE 28. SEND COMMENTS TO PROJECT 

MEMBERS, AND CAPTURE DETAILS OF WORK 

UNDERTAKEN. 
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Publish Changes 
With the issue(s) resolved, the latest changes will need to be saved and published to your Team 
WIP folder in Docs. 
 
If the issue was created in the Shared folder, this latest file will also need to be shared, making it 
available for review and validation. 
 

Close Out 

By changing the status of the issue to In Review, this will trigger a notification to the issue 
creator (Figure 29). 

 
FIGURE 29. EMAIL NOTIFICATION RECEIVED UPON ISSUE 

STATUS CHANGED TO IN REVIEW. 

 
Following the View Issue link in the notification will take you to the Issue log in Autodesk Docs. 
Upon review, the issue can either be re-opened, or closed. 
 
NOTE: To review a coordination issue in multi-model context, you will need to open the issue in 
Model Coordination. 
 
TIP: Once you have access to the latest published and shared model versions, open Model 
Coordination and load the composite view for the area/level you’re currently coordinating. The 
issues list within the viewer will show the status of all issue. Either use the colour coding or filter 
to show those ‘In Review’ to then validate the changes and close out the issues. 


