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HP Designjet Tips & Tricks 
Objectives 

ÅHow to set-up an optimal digital workspace 
ÅUnderstand how to optimize your HP Designjet 
ÅUnderstand how media and ink choices affect your print output 
ÅBasic understanding of HP Designjet ePrint and Share 
ÅBasic understanding of the AutoCAD WS plot option 
ÅUnderstand the features of the HP Designjet printer driver 
ÅUnderstand basic printing set-up from AutoCAD, Revit and Inventor 
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Table of contents 

ÅHP Designjet Printer History and Support 

ÅTroubleshooting common issues 

ÅTechnologies that help to maximize print productivity 
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HP Designjet Models That Are Still In Use 
Designjet Family Launch Date EOL Support Date Supported 

Desigjet 600 1994, 1994 2000 No 

Designjet 200 1994, 1995, 1996 1999, 2000 No 

Designjet 700 1995, 1996 1996, 2000 (755CM) No 

Designjet 300 1995, 1996 1996, 1997 No 

Designjet 400 1997 April 2010, (DJ 430 E size ï C4714A) 

April 2011 
Only one model 

Designjet 3500 1998 2006 No 

Designjet 3800 1999 2006 No 

Designjet 2500 1997 2006 No 

Designjet 1050C, 1055CM 1999 2006 No 

Designjet 1050C Plus, 1055CM Plus 2001 November 2014 Yes 

Designjet 5000 2001 2007 No 

Designjet 5500 2002 November 2012 Yes 

Designjet 500 2000 May 2011 Yes 

Designjet 800 2000 November 2012 Yes 
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HP Designjet Models That Are Still In Use 
Designjet Family Launch Date EOL Support Date Supported 

Designjet 4000 2004 2014 Yes 

Designjet 4500, 4200 Scanner, 

4500MFP 
2006 2014 Yes 

Designjet 90, 70 2005 2011 No 

Designjet Z3100 2006 2013 Yes 

Designjet T1100 2007 2014 Yes 

Designjet T1120, T1120MFP 2009 2015 Yes 

Designjet T610 2007 2014 Yes 

Designjet 820MFP 2006 2012 No 

Designjet 815MFP 2003 February 2011 No 

Designjet cc800ps 2002 2008 No 

Designjet T1200 2009 2016 Yes 

Designjet T770HDV 2009 2016 Yes 

Designjet Z6100 2010 2016 Yes 
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Troubleshooting Common Problems 

ÅPrint color does not match my screen color 
ÅWorkspace set-up 

ÅMonitor calibration 

ÅPrinter tools & calibration 

ÅMedia and Ink Choices 

ÅMy new printer does not match my old printer 
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Color of Print Does Not Match My Screen 

Questions to ask yourself: 
 
ÅWhat is my workspace lighting? 
ÅIs my monitor calibrated? 
ÅIs my printer calibrated? 
ÅAre you using HP Inks? 
ÅDo you have the correct media profile chosen? 
ÅAre you using the correct printer driver? 
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Color of Print Does Not Match My Screen 
Work environment 

°Ambient lighting (Turn down the 
lights) 

°Display brightness (5000-5500K) 

°Room colors (Dark is better) 

°Workstation (HDMI connection is 
better) 

°Graphics Card 

°Calibration (Calibrate every two 
weeks) 

°Use a display that is up to the job! (You 
are an artist, use artists tools) 
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Color of Print Does Not Match My Screen 
Monitor Calibration 

ÅMonitor often is the only  visual 
reference of an image before it is 
printed 
 

ÅAll data in the digital creative workflow 
needs to be displayed on the monitor 

 

ÅThe challenge is to make sure that all 
the data throughout the workflow, 
from input to final output, is the same 
or as closest to the image on the 
Monitor. 

 

ÅThe difference in color reproduction 
between various monitors is one of 
today's largest problems. 
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Color of Print Does Not Match My Screen 
Printer tools and calibration 

Read your user documentation Let your printer help you 
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Color of Print Does Not Match My Screen 
Printer tools and calibration 

ÅPrint quality defects can be caused by the following reasons: 

ÅPrint heads in bad shape 

ÅMisaligned print heads 

ÅIncorrect paper advance (select printers only) 

ÅCorrective actions are available for each of these reasons:  

Å Cleaning print heads 

Å Aligning print heads 

Å Calibrating paper advance 

In order to simplify the task, Designjets T 
and Z series include a Print Quality 
troubleshooting wizard 
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Color of Print Does Not Match My Screen 
Printer tools and calibration 

HP Utility 
Download from 
www.hp.com ± 
Support and Drivers 

http://www.hp.com/
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Color of Print Does Not Match My Screen 
Printer tools and calibration 

ÅClean print heads 
ÅAlign print heads 
ÅCalibrate color 
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Color of Print Does Not Match My Screen 
Media and Ink 


