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Learning Objectives 
 Learn the requirements needed to be able to successfully implement the various BIM 360 products. 

 Discover the difference between account administration and project administration. 

 Learn some tips and best practices for preparing data and models for the most successful outcome 
and ease of use in the project. 

 Discover on a high-level, the connection between the various BIM 360 products. 

 

Description 
Autodesk BIM 360 encompasses the connection between design and construction. The purpose of this 
class will be to illustrate how the Building Information Modeling (BIM) products interact together to 
create a collaborative environment throughout the building construction lifecycle. We will provide an 
overview of BIM 360 software products that includes useful tips and best practices for administrators 
and new users alike in the setup, use, and distribution of information gathered from preconstruction to 
project handover.  

 

Your AU Expert 

Frederick Regala is a technical support specialist for BIM 360 products at Autodesk, Inc. Frederick works 
closely with customers, the Development team, Cloud Operations team, and Product teams and 
management, particularly with BIM 360 Glue. Prior to working at Autodesk, Frederick had a combined 
15 years’ experience working in the architecture industry working on office tenant improvement 
projects in high-rise buildings, healthcare projects, and medical office buildings. In addition to being 
involved with various projects, Frederick held a position as CAD manager, and then later as a Building 
Information Modeling (BIM) manager. He also briefly worked at an engineering design and consultation 
firm to help them transition from the CAD workflow into the BIM process. Frederick presented at AIA 
San Francisco with ArcSource about best practices for BIM in 2013, and, recently, at the Americas 
Technical Academy to provide troubleshooting and best practices tips for Navisworks and BIM 360 to 
Autodesk’s partners and resellers.
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Introduction

Our BIM 360 family of products is the fastest growing product at Autodesk in thirty years.  Individually, 
each product or service provide tools that help project teams in their project workflow using the BIM 
methodology and delivery process. 

As exciting and as good this products are, challenges do come up, from a support person’s perspective, a 
lot of the challenges occur at the very beginning of the project. 

Knowing what the system requirements are, knowing what the workflow for account administrators and 
project administrators alike, and planning ahead will help avoid the challenges that each project 
members typically experience from beginning of the project to project delivery. 

I am hoping that today’s class will help you overcome the challenges that are typically encountered at 
the very beginning of a project utilizing BIM 360 and how to connect BIM 360 Glue, BIM 360 Field, and 
Building Ops to provide owners useful data at the end of the project through the lifecycle of a building. 
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Getting Started

Account Setup 
 

Before we begin, the first important step is to make sure that you have an existing Autodesk account. If 
you do not have an existing Autodesk account, you may create one from https://accounts.autodesk.com 
then select the Sign-up link as shown in Figures 1 and 2 below: 

 

                                               

FIGURE 2-1: SIGNING UP LINK 

 

                                                      

FIGURE 2-2: SIGN UP PAGE 

https://accounts.autodesk.com/
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System Requirements 
 

The first point of failure or frustration occurs when almost immediately, the user or users are unable to 
install components, launch the application, or connect to the service. 

It is important to get the Information Technology (IT) manager or similar role get involved before 
purchasing and utilizing any of the BIM 360 products.   

Security and Firewall Checklist 
• Internet Explorer is not blocking scripts 

• The following URL is in the firewall's safe list:  

o *.autodesk.com  

o *.google-analytics.com  
o *.cloudfront.net 
o *.virtualearth.net  
o *.autocadws.com  
o *.newrelic.com  
o *.akamaiedge.net  
o *.amazonaws.com  
o *.getsatisfaction.com  
o *.autodesk360.com   

o *.skyscraper.autodesk.com 

 
• Standard TCP/UDP/IP ports 80 and 443 are not blocked 

• Allow the following URL to ports 80 and 443: 

o https://*.autodesk.com and http://amazonaws.com 

• Https://*.autodesk.com bypass the filter group and traffic shaper in the content 
filter, bandwidth management, and application control software. 

• Local network and security policies do not block scripts, web applications, and 
Silverlight/Flash applications. 

• Anti-virus is not blocking BIM 360 services and components from the server and 
locally. 

• Allow mails coming from *@autodesk.com, *@autodeskbuildingops.com, and 
*@mail.accounts.autodesk.com to go through the anti-spam filtering from the mail 
servers and local machines if applicable. 

• Clock settings in the computer and the iPad are set within 5 minutes of the correct 
local time. 

 
 

mailto:*@autodesk.com
mailto:*@autodeskbuildingops.com
mailto:*@mail.accounts.autodesk.com
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Web Access Supported Browsers 

 Internet Explorer 10 

 Mozilla Firefox 

 Google Chrome ** 

** Google Chrome is currently not supported in BIM 360 Glue Web.  Install the IE 
Tab for Chrome in order to access Glue Web in Chrome. 

Mobile Access 

 IPad 2 or later.  IPad Air 2 or later is highly recommended. 

 IOS 8.0 or later. 

Autodesk BIM 360 Glue Desktop 

 Windows 7/8 Operating System. 

 Intel Processor 1.8 MHz 

 2 GB RAM. 

 User has local administration access or at a minimum, Read/Write access to the 
installation directory for Glue Desktop which are in the following directories by 
default installation: %localappdata%\Autodesk\ and %localappdata%\Apps\2.0. 
 

Autodesk BIM 360 Glue 

 Sign-up for a trial account from http://www.autodesk.com/products/bim-360-glue/free-trial. 

 Download BIM 360 Glue Desktop from https://bim360.autodesk.com/desktop 

 Download and install plug-ins for AutoCAD, Revit, and Navisworks (2014 or older) from 
https://bim360.autodesk.com/downloads. 

 The BIM 360 add-ins are installed with the installation of the 2015 and 2016 desktop products.  
Plug-in updates are available from the Autodesk Application Manager. 

 Mobile app can be downloaded from Apple’s App Store. 

Autodesk BIM 360 Field 

 Create a trial account from http://www.autodesk.com/products/bim-360-field/free-trial. 

 Mobile app can be downloaded from Apple’s App Store. 

Autodesk Building Ops 

 Create a trial account from https://ops.autodeskbuildingops.com/welcome. 

 Mobile app can be downloaded from Apple’s App Store. 

Some Useful Links: 

 Autodesk BIM 360:  http://bim360.com/ 

 Autodesk BIM 360 Glue:  http://help.autodesk.com/view/BIM360/ENU/ 

 Autodesk BIM 360 Field:  http://help.autodesk.com/view/BM360F/ENU/ 

 

 

 

http://www.autodesk.com/products/bim-360-glue/free-trial
http://www.autodesk.com/products/bim-360-field/free-trial
https://ops.autodeskbuildingops.com/welcome
http://bim360.com/
http://help.autodesk.com/view/BIM360/ENU/
http://help.autodesk.com/view/BM360F/ENU/
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Administration 

Setting up an account for BIM 360 and similar products have two levels of administrator access:  
Account administrator and Project Administrator. 

An account administrator has the ability to manage, monitor, create projects, control and manage 
access of users within the account.  A project administrator can only control settings, manage users, 
notifications, etc. only in the specific project that the project administrator has been added into. 

An account administrator is not automatically added in the projects within the account.  If an account 
administrator needs access on the project level, the account administrator will need to be added into 
the project. 

 

Account Administrator 
The workflow for the initial set-up are generally the same for BIM 360 services on the account level. 

 When subscribing for a BIM 360 account, an account administrator will be assigned. 

 An e-mail notification will be sent to the account administrator. 

 The account administrator will need to click on the Get Started link from the e-mail and sign-in 
using an Autodesk ID or an e-mail linked to an Autodesk account.  Signing in by clicking on the 
Get Started button from the notification e-mail is a very important step on the initial process. 

 The account administrator will be logged-in to the account administration dashboard. 

 Set-up the account. 

 Add another account administration.  It is recommended that there should be more than one 
account administrator but not too many.   

 Create a project in the account. 
o The account administrator will input all available information about the project. 

 Add at least one Project Administrator to the new project. 

 The account administration page can be accessed from: 
https://bim360enterprise.autodesk.com/login 
 

 

                                    

FIGURE 5-1: NOTIFICATION E-MAIL FOR ACCOUNT ADMINISTRATORS 

 

https://bim360enterprise.autodesk.com/login
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Project Administrator 
Project administrators have control only in the project level within an account.  An account 
administrator needs to add the first project administrator for a newly created project.  A project 
administrator can add new members including other project administrators into the project. 

If it is the first time that the project administrator is being added to a project within an account, it is 
important that the project administrator open the e-mail invitation and click on the Get Started link and 
sign-in.  The invitation link is specific for the user being invited and cannot be forwarded and used by a 
different user or e-mail address. 

What is common for project administrators across all the BIM 360 services is the ability to add project 
team members, control access of members and set project specific settings. 

The next section on Tips and Best Practices will discuss the settings unique to each of the application 
and best practices for implementation of the different BIM 360 applications for project administrators. 

 

                              

FIGURE 6-1: PROJECT ADMIN LINK FROM BIM 360 PLAN 

 

                                     

FIGURE 6-2: PROJECT ADMIN LINK FROM BIM 360 GLUE 

 

                              

FIGURE 6-3: PROJECT ADMIN LINK FROM BIM 360 FIELD 
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Tips and Best Practices  

BIM 360 Plan 

 BIM 360 Plan can be accessed at https://bim360plan.autodesk.com and from the BIM 360 Plan 
iPad app which can be downloaded from the Apple App store. 

 The project administration page can be accessed in the application or from 
https://bim360plan.autodesk.com/project-admin. 

 Click on the Details button to set-up the following: 
o Add an additional Project Administrator in the project. 
o Set-up the workdays for the project.  Monday through Friday are checked by default. 
o Add holidays. 
o Add Type Root Cause if needed. 
o Set Planned Percent Complete (PPC). 

 

 

FIGURE 7-1: PROJECT ADMIN BIM 360 PLAN – DETAILS BUTTON 

 Click on the Companies button to access the Companies page. 
o The Companies page is the area where companies can be added into the project.  

Companies are also added as new members are added into the project. 
o Assign different colors for each company.  This will help to visually identify each 

company when viewing activities. 

                

FIGURE 7-2: PROJECT ADMIN BIM 360 PLAN – COMPANIES BUTTON 

 

https://bim360plan.autodesk.com/
https://bim360plan.autodesk.com/project-admin
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 Click on the Members button to add members into the project.   
o There are three types of roles for members in BIM 360 Plan. 

 Project Administrator. 
 Team Member. 
 Reviewer. 

o As a project administrator is typing in the add members dialog box in search for 
members, it searches for active members in the BIM 360 account.  If not found, the 
whole e-mail address of the user that is being invited needs to be typed in. 

o If company information is included from the invited member’s information, the 
company information will be automatically added into the project. 

                        

FIGURE 8-1: PROJECT ADMIN BIM 360 PLAN – MEMBERS BUTTON AND ROLES 

 

 Click on the Locations button to setup and add locations into the project.   
o Setting up locations is one of the most important process in the project set-up. 
o Only one location set can be applied for the entire project. 

                                          

FIGURE 8-2: PROJECT ADMIN BIM 360 PLAN – LOCATIONS AND LOCATION TYPES 
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BIM 360 Glue 

 BIM 360 Glue currently have five (5) access types: 
o Host Administrator 

 Access account administration and project administration page. 
 Create projects 
 Delete empty projects. 
 Add another host administrator. 
 Add project administrators. 
 Add project members to specific projects within the account or host. 
 Manage access of members in the account and project level. 
 Can access the project as a “Host” admin but similar access as the project 

administrator. 

                                

FIGURE 9-1: BIM 360 GLUE – HOST ADMINISTRATION DASHBOARD 

 

    

FIGURE 9-2: BIM 360 GLUE – HOST ADMINISTRATION ALL PROJECTS 
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o Project Administrator 
 Add and manage project members within the specific project. 
 Manage models in the project. 
 Run clashes. 
 Share models from BIM 360 Glue with BIM 360 Field. 

                         

FIGURE 10-1: BIM 360 GLUE – PROJECT ADMINISTRATION PAGE AND GLUE WEB 

 

o Full member 
 Add and access models. 
 Create views and mark-ups. 
 Run clashes. 

o Limited 
 Add and access models. 
 Run clashes. 
 Cannot delete models and clash sets in the project. 

o Reviewer 
 Can only access views shared through notifications in Glue Web and mobile app 

only. 
 No access in Glue Desktop. 
 Reviewer does not count against allowed member access for User-based 

subscription. 
o Follow this link for a complete list of permissions and access for the different access 

types in BIM 360 Glue: http://help.autodesk.com/view/BIM360/ENU/?guid=GUID-
468796BF-7AB0-459C-8148-A35971C332EF. 

http://help.autodesk.com/view/BIM360/ENU/?guid=GUID-468796BF-7AB0-459C-8148-A35971C332EF
http://help.autodesk.com/view/BIM360/ENU/?guid=GUID-468796BF-7AB0-459C-8148-A35971C332EF
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 BIM 360 Glue can be accessed through the following: 
o BIM 360 Glue Desktop or BIM 360 Glue for Windows 

 The application can be downloaded and installed from 
https://bim360.autodesk.com/desktop. 

o BIM 360 Glue Web 
 The address for Glue Web is https://bim360.autodesk.com. 
 The page is similar with the project administration page, the difference is it does 

not have the Members button. 
o BIM 360 Glue Mobile 

 IPad app only. 
o BIM 360 Glue Desktop have the following functionalities that Glue Web does not: 

 Create merged models. 
 Upload, download, and delete models.  
 Create and manage equipment sets. 
 Create saved views and sections. 
 Review activities and ability to view previous versions of models and merged 

models through the Activities tool. 
 Run clashes. 

                                     

FIGURE 11-1: BIM 360 GLUE DESKTOP PROJECT PAGE 

 

                                     

FIGURE 11-2: BIM 360 GLUE WEB PROJECT PAGE 

https://bim360.autodesk.com/desktop
https://bim360.autodesk.com/
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 BIM 360 Glue - Add-ins: 
o There is a Glue add-in available for the following Autodesk Desktop products: 

 AutoCAD, AutoCAD MEP, AutoCAD Architecture, Civil3D, and other AutoCAD 
based products versions 2014, 2015, and 2016. 

 Revit 2014, 2015, and 2016. 
 Navisworks Manage and Navisworks Simulate 2014 and 2015. 

o Make sure that the latest add-in is installed. 
 When an update is available for the 2014 products, a window will pop-up to 

prompt the user to update the add-in. 
 The add-ins for 2015 and 2016 desktop products are available through the 

Autodesk Application Manager.  There will be a notification when an update is 
available. 

 The add-ins are also available from the download page which can be accessed 
from the Download link within the application or from 
https://bim360.autodesk.com/downloads. 

 In many cases, when an error pops-up when using the add-in, it usually means 
that the latest add-in is not installed.  
 

                                                            

           FIGURE 12-1: BIM 360 GLUE ADD-IN AUTOCAD AND REVIT 

                                       

FIGURE 12-2: AUTODESK APPLICATION MANAGER 

 

    

FIGURE 12-3: BIM 360 GLUE IN-APP DOWNLOAD LINK 

https://bim360.autodesk.com/downloads
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 BIM 360 Glue – Set Up: 
o In Glue Desktop, open a model and access Options>Advanced 

 Check the Linear Units settings and match it with the model units. 
 Visibility settings with the box for Text and Lines checked will display visibility of 

2D lines and text. 
 The Display Materials under the Graphics System settings displays the model in 

Shaded mode when the box is unchecked and in Realistic mode when checked 
as assigned from the authoring applications. 

 When the Pre-Fetch Enabled box is checked in the Model Pre-Fetch settings, it 
“fetches” the models to the local drive first before loading the model to the 
viewer.  One thread equals one model in the Threads selection. 

 Networks with larger bandwidth will benefit most with the Model Pre-
Fetch. 

 Test various Threads settings.  Start with 10 and work up at increments 
of 5. 

 Clear cache regularly depending on how busy the project is.  If the project is 
very active, clearing the cache once a week is recommended. 

 In some cases, when the model cannot be opened and Clear Cache is 
inaccessible, the local cache can be cleared from 
%localappdata%\Autodesk\Autodesk BIM 360 Glue\ModelCache\ and 
%localappdata%\Autodesk\Bim360Glue 2016\LocalCache\. 
 

                                                              

FIGURE 13-1: BIM 360 GLUE ADVANCED SETTINGS 
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 BIM 360 Glue – Project Preparation: 
o Project teams should determine the naming conventions for project directories, models, 

and merged models. 
 Try to keep the naming convention short. 
 Keep the directory and model naming convention simple. 
 Avoid special characters other than a hyphen (-) or an underscore (_). 

o Determine the file formats that will be used for uploading models.   
 AutoCAD (.dwg) files are uploaded in its native file format and a Glue add-in is 

available to upload the drawing from the application. 
 In Revit, 3D views are uploaded in Glue which can be uploaded in either .dwf 

format or .nwc.  Uploading in NWC format is recommended.  A Glue add-in is 
also available for Revit. 

 Files from other applications without an add-in can be uploaded directly in Glue 
Desktop.  Similarly, if the Glue add-in fails, AutoCAD files and Revit views can be 
uploaded directly in Glue Desktop as well. 

 Check the list of supported file formats before uploading a file or model in Glue:       
https://b4.autodesk.com/file_compatibility.html 

o Determine and set the model units prior to uploading. 
o Determine the project coordinates and alignments.  Glue uses either Shared 

Coordinates or Project Internal. 
o Prepare the models prior to uploading. 

 Hide or freeze objects not needed to be viewed in Glue. 
 Check that there are no “floating” objects away from the main model.  A good 

test is to do a Zoom All command or similar.  If the display of the model is not 
centered, then it most likely means that there are objects away from the model.  
This will affect navigation and how the model is displayed in Glue. 

 Whenever possible, break down the models into smaller sections then merge 
the models in Glue. 

 Create views 3D views in Revit prior to upload.  Do not rename the view that will 
be uploaded from the Review and Confirm window in Revit. 

 When uploading drawing (.dwg) files, check and resolve any unresolved or 
missing xref.   

 Purge drawing files before uploading. 
 When drawing files will be used to share between BIM 360 Glue and BIM 360 

Field for equipment mapping, create the objects as multi-view blocks or devices 
from AutoCAD. 

                                                

FIGURE 14-1: REVIT GLUE ADD-IN – REVIEW AND CONFIRM WINDOW 

https://b4.autodesk.com/file_compatibility.html
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BIM 360 Field 

 BIM 360 Field can be accessed from https://bim360field.autodesk.com. 

 BIIM 360 Field for the iPad can be downloaded from the Apple App store. 

 When a new project is created by the account administrator and the account administrator 
invites the primary project administrator for the project, the project administrator will need to 
sign-in to BIM 360 Field and go to the Project Admin page. 
 

 Project Administration 
o Project Details 

 Go to Project Details page in the Project Admin page.  There is an option to Copy 
settings from another project. 

 Add additional Project Admins for the project. 
 In the Details setting check the appropriate boxes.  Check Enable for BIM 

Management if models will be shared from BIM 360 Glue. 
 Check and adjust the remainder of the settings within the Project Details page. 

 

                                                

FIGURE 15-1: BIM 360 FIELD – PROJECT DETAILS PAGE 

 

      

FIGURE 15-2: BIM 360 FIELD – COPY PROJECT SETTINGS 

https://bim360field.autodesk.com/
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o Companies 
 A project administrator will need to add companies for the project. 
 If a project was copied from a project template or another project and the 

Companies box was checked in the Copy Project option, then the companies will 
also be imported into the new project. 

 Companies can also be imported from an Excel file and exported into a .csv file. 

 

                                          

        FIGURE 16-1: BIM 360 FIELD – COMPANIES 

 

o Members 
 A project administrator can add members in the project. 
 The Members page is also where access can be managed and edited. 
 Members can be imported from a spreadsheet in Excel format and can be 

exported in .csv format. 
 There are six (6) member functions in BIM 360 Field: Contractor, Architect, 

Engineer, Owner, Subcontractor, and Inspector.  By default except for the 
Subcontractor, each function has similar permissions.  However, permissions for 
each function can be customized in the Permissions page. 

 Each function can have different access which are:  

 Project Admin 

 Document Manager – Add and remove files in the project library. 

 Photo Viewer – View photos uploaded by other project members. 
 Each access functions independently.   

 

                  

FIGURE 16-2: BIM 360 FIELD – ADD MEMBERS OPTION 
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o  Locations 
 Locations can be imported from a spreadsheet in Excel format and can be 

exported in .csv format. 
 Locations should be set up before project members begin to add data into the 

project. 

                                                   

FIGURE 17-1: BIM 360 FIELD – LOCATIONS 

o Equipment 
 Project administrators can add models from BIM 360 Glue in the Models tab in 

the Equipment settings.  The same model will become available for viewing in 
the BIM 360 Field mobile app after synchronization. 

 If the added model has equipment sets from Glue, then the equipment set can 
be used to map properties between the model and properties in BIM 360 Field. 
 

                                   

FIGURE 17-2: BIM 360 FIELD – EQUIPMENT 
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o Permissions 
 There are different layers of control that needs to be set-up by a project 

administrator in BIM 360 Field.  Paying attention to the settings in the 
Permissions page is very important.  In many cases, when a project member 
cannot access certain functionalities the first place the project administrator 
needs to check is Permissions and in Members access. 

 Issue Settings: 

 In Closing issues, the default setting is “Any role can close”.  In most 
cases, a project administrator would like to change this setting to “Same 
role and company as author”. 

 Permissions: 

 By default, Closed checklist cannot be edited or deleted box is 
unchecked.  For larger projects or projects with many members, 
checking the box may be a better option.  If a closed checklist needs to 
be edited, a project administrator may temporarily override the setting 
to edit. 

 Subcontractor Settings: 

 Subcontractor access in the project has a separate settings from all 
other function or role within the project.   

 Issue Settings: 

 In Closing issues, the default setting is “Any role can close”.  In most 
cases, a project administrator would like to change this setting to “Same 
role and company as author”. 

 Functions: 

 By default, all functions have the same settings.  This is where a project 
administrator can change access to different functions and 
functionalities of BIM 360 Field.  Once this is set, any new members 
assigned to a function will inherit this settings. 

                                  

FIGURE 18-1: BIM 360 FIELD – PERMISSIONS 
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Autodesk BuildingOps 

 Autodesk BuildingOps can be accessed from https://ops.autodeskbuildingops.com and from the 
iPhone app which can be downloaded from the Apple App store. 

 The initial set-up is as follows: 
o Enter an e-mail address. 

                                                       

FIGURE 19-1: BUILDING OPS – SIGN IN SCREEN 

 

o An e-mail from noreply@autodeskbuildingops.com will be sent to the e-mail address 

provided for verification. 

o Click on the link to verify the e-mail address. 

                       

FIGURE 19-2: BUILDING OPS – E-MAIL VERIFICATION 

o A new window will pop-up to enter a phone number. 

o An authentication code will be sent, 

o Enter the authentication code on the window. 

o Subsequent log-in will be entering an e-mail address and an authentication code will 

be sent to the phone number associated with the e-mail. 

https://ops.autodeskbuildingops.com/
mailto:noreply@autodeskbuildingops.com
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o Create a portfolio. 

 A portfolio can have multiple buildings. 

 Add contacts in the portfolio.  Contacts can then be added to individual 

buildings within the portfolio. 

 There are four available roles for contacts in BuildingOps. 

 Owner – the user who creates a new account or portfolio is the owner 

by default. 

o All Building dashboard: All tickets, New tickets, Upcoming 

tickets, Overdue tickets, Needs attention, Completed tickets, 

Add building, All assets, All contacts, All inspections, All 

checklists, and Settings. 

o Building dashboard: Add ticket, Assets, Contacts, Inspections, 

Checklists, Plans, and Building where there is an option to 

generate token or export code for exporting equipment from 

BIM 360 Field to BuildingOps. 

 Co-owner – only a portfolio owner can add a co-owner in the 

portfolio. 

 Manager – similar view as an owner but with no access to settings 

and option to add buildings. 

 Vendor 

o All Building dashboard access: All tickets, New tickets, 

Upcoming tickets, Overdue tickets, Needs attention, All assets, 

and All contacts. 

o Building dashboard access:  Assets. Contacts, and Plans. 

 Technician 

o Building dashboard access: Add ticket, Assets, Contacts, 

Inspections, Checklists, and Plans. 

o Make changes to the All Buildings Settings if needed.  Only an Owner has access to 

this settings. 

                                                   

FIGURE 20-1: BUILDINGOPS – ALL BUILDINGS DASHBOARD FOR OWNERS 
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Making the Connection -   The 360 in BIM 360

BIM 360 Glue 

 Upload the latest models. 
o Check and make sure that the object properties are available from the models. 
o When exporting 3D views from Revit, parameters that have data will be available for 

viewing in BIM 360 Glue.   Some parameters, typically Text parameter type, will not be 
available in Glue when it is blank from Revit. 

o Exporting Revit views in NWC format is highly recommended. 
o When uploading drawing files (.dwg), make sure that objects that will be used for 

mapping properties between BIM 360 Glue and BIM 360 Field are multi-view blocks or 
devices if from AutoCAD MEP. 

 Open the merged model or model which will be shared with Field. 

 Create Equipment Sets. 
o Do not use the default selection when creating Equipment Sets. 
o Click on an object and view properties. 
o Select a property that is common for all the objects or equipment which properties will 

be mapped. 

 Click or select the Models button and select the Share with Field option. 

 

                                                 

FIGURE 21-1: BIM 360 GLUE – PROPERTY SELECTION FOR CREATING AN EQUIPMENT SET 

                           

FIGURE 21-2: BIM 360 GLUE – NEW EQUIPMENT SET 
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BIM 360 Field 

 Log-in to BIM 360 Field and select the project where the model will be added. 

 Go to Project Administration page and select or click on the Equipment button and click on the 
Models tab. 

 Click on + Add model from BIM 360 Glue 
o Select the project in Glue where the model was shared from. 
o A model can only be added once in a project in BIM 360 Field.  If the model is not 

available for adding, it means one of two things: 
 The model was not shared with Field from Glue. 
 The same model has already been added into another project in BIM 360 Field. 

 Select Manage equipment mapping option 
o Select an equipment set to be mapped in the Select sets option. 
o In the Select types option select and Equipment Type where the generated equipment 

will be grouped under. 
o In the Select Unique ID option under the Select ID and properties tab select a property 

that has a unique identifier for each objects.  In most cases GUID is the recommended 
selection.  However, there may be instances where a different unique ID is used such as 
Mark or Tags.  A good example will be when a workflow may change an object which 
will generate a new GUID when an object is replaced but its tag or mark will remain the 
same. 

o In the Associate model properties with equipment properties option still under the 
Select ID and properties tab, select the properties from the model that will be linked or 
mapped with properties in BIM 360 Field.  This are properties that will be pulled from 
the model to BIM 360 Field. 

o Lastly, in the Select equipment properties option, select properties that will become 
viewable in BIM 360 Glue, Revit, and even Navisworks. 

 Click Save mapping 
o The model will be processed.  When finished, a pop-up will appear indicating how many 

equipment were generated.   
o Most failure or missed equipment are due to duplicate information from the model or 

properties that were not correctly entered.  It is why setting the models right including 
parameters and properties is a very crucial process. 

 Review the equipment generated in the Equipment grid in BIM 360 Field. 

 Modify or add information in the properties as needed. 
 

 

FIGURE 22-1: BIM 360 FIELD – EQUIPMENT MAPPING STATUS 
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Autodesk BuildingOps 
BuildingOps is the final piece of the delivery process.   This is where equipment data can be used by the 
owners, facility managers, vendors, maintenance, building engineers, etc. 

 Create a portfolio. 

 Add a building in the portfolio. 

 Add contacts. 

 Generate code from the Building data. 
o Only Owners, Co-owners, and Manager Roles can access building data and generate the 

export code. 
o The generated export code is good for one hour.  If the code is not used within an hour, 

then a new export code will need to be generated. 

 In BIM 360 Field go to the Equipment grid: 
o Click More Actions. 
o Select Export to Building Ops. 
o Paste or type in the export code from BuildingOps. 
o Click on Export. 
o An e-mail confirming that the equipment has been exported will be sent when done. 

 The equipment are available under Assets and can be viewable in both the web and iPhone app. 

 The 3D view of the equipment can be viewed from the iPhone app. 

                                                                      

                                                                         

FIGURE 23-1: BUILDING OPS IPHONE APP VIEWS 


